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1. Introduction  
 

Under the Patronage of his Excellency Dr. Habib Abul, Secretary General of the Private 

Universities Council, the Australian College of Kuwait organized its first ñTeaching & Learning 

Excellence Forum on 9 April, 2019. 

 

The Australian College of Kuwait would like to extend its heartfelt thanks for all the participants 

in this successful event. The speakersô participation was such a value-added enrichment to the 

discussion.   

 

The objective of the forum was to create a platform for educators in Kuwait to share best 

practices and come up with recommendations to solve teaching and learning challenges. An 

attempt to achieve high level of excellence in teaching and learning so that the nationsô students 

gain an everlasting knowledge equipped with critical thinking, problem solving and innovative 

skills.  

 

The Forum started by presentations of our keynote speakers from the President of ACK, the 

Australian Ambassador, Kuwait University, KFAS Academy, World Bank and educational 

consultants which was followed by panel discussions. In the first panel, the teaching and learning 

challenges by educators from various universities (KU, GUST, ACK, AUK and AOU) and 

academic institutions were discussed to develop a richer and more effective approach for 

teaching and learning in Kuwait. The second panel was held with the presence of industry 

experts (Kuwait Banksô Association, NBK, Boubyan Bank, Caterpillar, Global Investment, 

Entrepreneurs) to address the challenges of the job market and understand what is required from 

educators to equip graduates with employable skills.  
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2. Challenges Affecting Education Sector in Kuwait 

 
¶ E- Learning concept emerging globally but still not being authenticated in Kuwait, 

¶ Future trends in Education sectors that will impact the whole world, 

¶ Challenges facing curriculum development in GCC, the world is moving too fast but the 

curriculum is not coping in the same speed, 

¶ New Jobs emerging in the market, however education is not meeting such new jobs, 

¶ To adapt to new trends, we shall change the tools, ways and methods of teaching, therefore 

proper training and empowering of teachers is highly required,  

¶ Education system in Kuwait is late decades compared to global education system (Refer to 

Global Competition Report Ranking of Kuwait 2018), 

¶ Major options and availability for high school graduates,   

¶ Effective orientation for students,   

¶ Understanding new millennials and creating inclusive learning environment. 

    
 

 

 

 

 

 

 

 

 

 

 

3. Recommendations 
 

The following valuable recommendations were concluded at the end of forum for all education 

stakeholders to better create an inclusive effective learning environment that best serves all 

parties. The recommendations are categorized and listed in the below section: 

 

3.1 Research 

 
¶ There is inadequate research about the job market needs and the skills required. Research 

should be undertaken to have continuous update and provide needed majors and follow 

the job changing trends,  

¶ Collaboration between various academic institutions on setting priority of research topics 

is highly recommended,  

¶ Collaboration between universities and industry on priority of practical research is highly 

required.  
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3.2 Collaboration between Universities and Industry 
 

¶ Internship and Job Shadows: More structure seemed necessary for the internship 

programs, which call for more collaboration between the universities and the industry, 

¶ Career Centers to be supported and funded to perform their job effectively for the best 

benefit of students, universitiesô reputation, employers and the economy at large,  

¶ Research collaboration between universities and industry  

¶ Professors shall be encouraged to work as part timers in industry, as this will allow 

gaining practical experience that will definitely reflect on the teaching inside the class.  

 

 

 

 

 

 

 

 

 

 

 

 

3.3 Government 

 
¶ Encourage opening of more universities and more majors within existing universities, 

competition is believed to improve quality,   

¶ Improve efficiency in processes and paper work,  

¶ Implement strict supervisory role on schools with more emphasis on English and 

Mathematics, critical thinking rather than memorization as this will enhance the quality 

of education at the university level who will be more capable to produce employable 

graduates,  

¶ Improving the education system by enhancing efficiency of public education, curriculum, 

developing skills of teachers, linkage with job market required skills, improving teachersô 

evaluation process, efficiency in budget allocation and education strategy.    

 

3.4 Universities 

 
¶ Employ more staff, lessen the administrative burden on faculty allowing them to carry 

higher quality-standard research and allowing them to carry on consultancy jobs if 

possible as this will help in enriching their experiences that they bring to class,  

¶ Take professors with industrial knowledge,  

¶ Allowing people from industry to lecture,   

¶ Apply Problem-based learning and Team-based learning approaches to teaching,  

¶ Visit the traditional way of assessing students,  
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¶ Provide orientation programs to introduce students to university life with whatôs expected 

from them in terms of dedication, maturity and responsibility ï approach to learning,  

¶ More extracurricular activities, participation in social events, specialized guest speakers 

and field trips, and national and regional competitions in different fields,  

¶ Need to provide practical knowledge,   

¶ Emphasize on continuous and independent learning,  

¶ Help students to give and take constructive feedback,  

¶ Building professional identity,  

¶ Teach entrepreneurship,  

¶ Allow for interdisciplinary knowledge,  

¶ Create innovative learning environment,  

¶ Open door for teaching methodology evaluation.  

 

 

 

 

 

 

 

 

 

 

 

3.5 Schools 

 
¶ Lack of competitions and diverse cultures within public schools,  

¶ Change of Educational Models by focusing and accepting differences,  

¶ Teachers should listen to their students and get feedback from them,  

¶ Live the way they are living (update teaching approaches that address the new 

millennials),   

¶ Bloomôs Taxonomy (evaluate, analyze, not only focus on memorizing),  

¶ Using real-life examples to attract studentsô attention and have continuous alert 

(contextualize learning),   

¶ Teaching students critical thinking,   

¶ Planning, giving higher quality of education and lowering quantity of information,   

¶ Teachers should get to know students, backgrounds and interests,  

¶ Accepting and responding to teaching methodology evaluation,  

¶ Teachers shall understand differences among students, and learn differential teaching 

styles,  

¶ Having student centers to build in value,  

¶ Make win-win situations, accommodate with what students want and what instructors 

want (Reading not merely from books, using other sources of information, other teaching 

techniques, etc.),   

¶ Integrity: We need to be productive in society, and learn and apply values even if no one 

is watching or evaluating,  
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¶ Plagiarism vs. Collaboration,  

¶ Change traditional schooling ï put students outside classrooms,   

¶ Update mode of communication,   

¶ Role of teacher: Move from teacher to facilitator,   

¶ Augmented classrooms. 

 

3.6 Skills needed by industry that universities should enable students to   

have 

 
¶ Interpersonal skills,  

¶ Attitude towards work,  

¶ Ability to think (critical thinking), 

¶ Be able to plan and execute,  

¶ Integrity, resilience and empathy,   

¶ Business communication skills,  

¶ Customer service skills,  

¶ Basic knowledge of their field,  

¶ Emotional Intelligence,  

¶ Relations management ï Teamwork,   

¶ Self-motivation,   

¶ Self-learning,  

¶ General knowledge of whatôs going on not just major-focused,  

¶ Arabic writing skills,   

¶ Productive,  

¶ Time management,  

¶ Coachable,   

¶ Interdisciplinary knowledge.   

¶ Sense of urgency required from them,  

¶ Need to think for themselves,  

¶ Patience,  

¶ Creativity,  

¶ Thinking out of the box,  

¶ Problem solving,  

¶ Flexibility -  Adaptable to change.  
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4.  Conclusion and Action Plan 
 

It was agreed by all participants backed up by statistics that the Educational situation requires 

attention and action. The situation is complex and requires efforts from different 

stakeholders. The Kuwaitôs Vision 2035 is very ambitious and it would be great if executed. 

Out of our social responsibility as educators and our intention to help in facilitating the 

achievement of the wider national vision, we suggest forming a Task force that prioritize two 

main objectives to achieve in a year time before we meet again in our next forum in 2020. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Appendix 

 
Appendix: First Teaching & Learning Excellence Forum Agenda 

 

 

 

 

 

 

 

 

 

 

 

 


